NCEQG :: National Awards for e-Governance Page 1 of 1

Project Details: NAeG/14-15/00050

Project id -
Name of The Project
Category of Award Applying for

Date of Launch

Summary/Objective of the project

Beneficiary of the project

Details of Project Head
Name
Designation

Gender

Address

Pincode

State

Phone Number
Mobile Number
Email-ID

Details of team members, if any, other than Project Head:-

Name(1st team member)
Designation(1st team member)
Name(2nd team member)
Designation(2nd team member)
Name(3rd team member)
Designation(3rd team member)
Name(4th team member)
Designation(4th team member)
Name(5th team member)
Designation(5th team member)
Name(6th team member)

Designation(6th team member)

Supporting documents:-

NAeG/14-15/00050

e-Initiatives in Commercial Taxes, West Bengal

Excellence in Government Process Re-engineering

01-04-2013

The impetus for this initiative came from the government policy of introducing Simplification,
Accountability, Responsiveness and Tranparency. The idea is to decentralize self compliance and
use information technology to prevent evasion and augment revenue. We started using technology
to facilitate and support better planning and decision making. Earlier there were a lot of wasted
man days for just processing the returns of the dealers and for issuing various Forms and Way bills
to the dealers. This resulted in huge loss of time and money for the dealers, as well as, the officials
of the Directorate. With the introduction of the IMPACT project, most of these actions are
automated and therefore, has released time for the tax administrator to look into the aspects of
actual evasion of tax and thus augment revenue on the one hand and while on the other, the
dealers are saved the regular hassle of visiting the office for getting various services.

1. Registered and unregistered dealers 2. Common Citizens and all businesses in the state 3. Tax
practitioners 4. Employees of the Commercial Tax Directorate 5. Chamber of Commerce and Trade

Bodies

H. K. Dwivedi

Principal Secretary Finance

Male

Nabanna, 325 Sarat Chatterji Road
Howrah

711102

West Bengal

03322143695

9831212343

fs-wb@nic.in
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